Commercial in confidence



THE TRADITIONAL RETAIL MODEL IS BROKEN

Traditional retailers make money on electricity they sell
you at a flat price

®

But they buy electricity at the wholesale price, which
changes every 5 mins based on supply and demand —
and is increasingly driven by availability of renewables
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f - % @ Traditional retailers turn changing wholesale prices into a
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flat price through expensive hedging strategies
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_&%"_  Flat retail prices mean customers can’t access the cheaper wholesale price of
power when renewables are available in the grid



90 WE REINVENTED IT



STEP 1: REAL-TIME WHOLESALE PRIGES
FOR A $15 MONTHLY FEE
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It's cheap and green to use power right now, with
above average renewables in the grid
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_ &5 _ Regular Amber customers save by using power when cheaper
g wind and solar power are generating.
SmartShift customers save even more by selling energy to the
grid when prices are high and topping up with cheap, green grid
energy when prices fall



How It works: smart automation

SmartShift battery optimisation minimises our customers’ energy costs by: ey L Sl

YOU’RE SELLING ENERGY

e Generating an optimisation plan for your battery, by combining its forecast o grems sy e
of what your energy consumption and solar generation will be over the
next day, with the wholesale price forecast. This plan is updated every 5
mins according to the latest data.

e Directing your battery in line with the optimisation plan.

e The optimisations include: optimising FiT by exporting energy back to the
grid when prices are high and charging the battery when prices are
negative or ultra-low

e When the battery is not being told to charge or discharge, it maintains its
standard ‘maximise self-consumption’ mode, using the existing battery
smarts to optimise solar usage for your home D S LN
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A plan for you,

Not your retailer
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YOU’RE SAVING SOLAR

Demand is low for your solar in a cheap grid.
It's a great time to save it for later!
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YOU’RE SELLING ENERGY

Your green energy is in demand and valuable
to a dirty grid. It's a great time to sell!
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Unlike with a VPP, SmartShift customers maintain absolute control over their
battery within the Amber App
e Set the portion of battery to make available to SmartShift

e Set how ‘active’ the algorithm is. Choose from two automation modes -
Earnings Optimiser and Battery Booster

e Aremote for your battery. Charge, discharge, preserve at the touch of a button

e Disable SmartShift™ optimisations completely

CONTROL MY BATTERY

Charge Battery

Increase the energy in my battery.

Dispatch Battery Energy
Reduce the energy in my battery.

Preserve Battery Energy

Maintain battery's current energy level.

Consume Battery Energy

Only store my solar and power my home.




All the
Keep 100% of the earnings

Amber’s SmartShift technology maximises battery savings by passing through the full
financial upside of the wholesale market - we don’t take a cut of customer’s earnings!
During high price periods, customers “buy low, sell high”, and can earn $50-$110 in a
day when prices spike

During low price periods, Amber customers can charge their EVs, top up their
batteries, and sometimes be paid to do so

On average, solar & battery customers make an extra $300-$1300 a year with
SmartShift, many of them increasing their energy use after unlocking cheap renewable
energy directly from the grid with Amber O 4.0 kW
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FEEDING THE GRID

The grid is dirty and expensive right now, so
you're feeding it green energy.
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Optimised solar & battery systems + wholesale
prices would have earned $2-$3k over 12 months,
driving down payback periods
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W Solar and battery self consumption savings ™ Optimisation upside

Assumptions: Based on actual wholesale price data 12 months to Sep 22, 6000 kWh gross annual consumption, 6.6 kW solar system, 13.5 kWh battery, max charging /
discharging power 5 kW, minimum reserve level 10%, charging / discharging efficiency 95%, automation upside based on 70% of the value of perfect foresight



Amber x Ausgrid: Boosting FiTs with a bonus 21.8¢/kWh!

e Amber customers in the Ausgrid network, not only get the wholesale feed-in price from Amber, they
get an additional 27.8¢ per kWh during the 2-8pm window when exports are incentivised by
Ausgrid’s two-way trial tariff.

e This means that if the wholesale FiT was 10¢/kWh during this time, customers earn 37.8¢/kWh.

o  Shift your energy intensive usage to T0AM-2PM, limiting exports during this period.
o Minimise energy use after 2PM in order to allow more exports in the afternoon and avoid
higher rates for consumption during this period.

e Check out Amber’s Ausarid landing page for more details.
e Ends June 30 2024 - get in quick!
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https://www.amber.com.au/ausgrid

e The Australian electricity grid is the biggest
machine in the world. Make it work for YOU

e Access wholesale electricity and be the only full
battery on the block on windy, overcast days

e Directly offset coal and gas and help shift
Australia to 100% renewable energy
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Extremely Low Prices
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You're getting a good price for your solar exports

right now.
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Forecast - Solar ® Wow! It's really cheap and really green to use
energy right now!
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New Google Review

Reviewer: peter holland

Stars: FIVE

Comment: | joined Amber for batteries only seven days ago. The process is simple easy
to understand and | was kept informed each step of the way. The app and website are
easy to navigate and the information available is current and gives a full picture at all
times. After only seven days | am already in a positive position. At this time | am totally
satified with Amber, the transparency is excellent and leaves other suppliers for dead!!

Posted in # reviews 11 Nov View message

New Google Review

Reviewer: Matthew Stirzaker

Stars: FIVE

Comment: If you want control over your power bills and make the most of your
solar/battery system Amber Electric is your electricity utility provider. Great customer
service.

Posted in # reviews 30 Nov View message

New Google Review

Reviewer: Rodney

Stars: FIVE

Comment: Amber has been fantastic. Great technology In SmartShift where you can
optimise and control your solar battery in a multitude of ways. Awesome App.
Excellent customer service and support.

Thread in # reviews ' 15 Oct ' View message

New Google Review

Reviewer: Scott Watkins

Stars: FIVE

Comment: I've been with Amber for 2 years and it has been a very positive and exciting
experience. | have solar panels and a battery, | was on the beta for SmartShift and now
have it deployed permanently. It has significantly changed the way my battery operates
and is definitely saving me even more money. | am very satisfied with Amber as a
retailer.

Posted in # reviews 28 Oct View message

New Google Review

Reviewer: Ron Ostendorf

Stars: FIVE

Comment: Innovative company with friendly, yet respectful staff members who
monitor all aspects of your energy plan. They are able to suggest best settings for your
plan / battery and will monitor for any problems.

Highly recommended provided you have a battery to take advantage of any price
spikes.

Posted in # reviews 4 Oct View message

“Honest, cutting-edge company run
by good people. Especially good
benefits if you have solar & battery
storage at your home.”

) ¢ by James Martin

Rated 4.5 / 5 | 244 reviews K Trustpilot
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Optimised hy our partners

For those batteries we haven't yet been integrated with SmartShift, it's still possible to take advantage of the benefits of

Amber's wholesale pricing and automation via our partners
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What about EUS? T
T=SLA

ABB Terra AC
Delta AC Max
KEBA KeContact P30
MG ChargeHub
Ocular 1Q
Schneider EVlink Smart
Wallbox
e Wallbox Pulsar Plus
= Charge HQ .

Control Mode @

Amber’s Smartshift for EV solution is coming in 2023. Until then we recommend Charge HQ

Charge HQ: Charge HQ operates entirely in the cloud and reduces your charging costs via
smart charging from your own solar or off-peak energy.

Charge HQ adjusts the charge rate of your EV in real time to match excess solar production until full.
Automatically top-up from cheap off-peak energy overnight when there's not enough solar.

STOP AUTO CHARGE NOW
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Updated less than 1 minute ago

Visit amber.com.au to join the SmartShift for EV waitlist Charge Limit 100%

Charge Amps 32~



https://chargehq.net/kb/abb-terra-ac-charger-configuration
https://chargehq.net/kb/delta-ac-max-smart-charger-configuration
https://chargehq.net/ev-chargers/keba-kecontact-p30
https://chargehq.net/kb/mg-chargehub-configuration
https://chargehq.net/kb/ocular-iq-charger-configuration
https://chargehq.net/kb/schneider-evlink-smart-wallbox-configuration
https://chargehq.net/kb/schneider-evlink-smart-wallbox-configuration
https://chargehq.net/kb/wallbox-configuration
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